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Notes from the President

 January 15, 2010
Royalty Program
If you are still wondering whether or not you want to switch back to the royalty program versus the monthly admin fee program, be sure to give Tracey or myself a call to see how it affects your franchise.
Inspection Reports
We would like to do some updating on inspection reports and other information available on the agent’s web site during the upcoming months.  As time allows, please review each destination you have been to and check the agent’s site to make sure you are listed as an FO who has been there.  Also, please review the inspection report and any following report to see if you have been to one of our destinations since the last report was filed.  If we all do this exercise as a team we should be able to update a good bit of information moving into 2010.
Gift Certificate Winners
The following Outdoor Connection clients have been selected in the annual $1,000 trip survey give away.  Each year we draw four client surveys from all we receive and notify the appropriate franchise owner that their client has been awarded a $250 gift certificate.  The winners for 2009 are:

Brad Shinkle – client of Steve Ellenson (MN)
Eric Graff – client of Hal Graff (IL)
Les Schlachter – client of Scot Brzozka (MI)
Joe Anderson – client of Calvin Taylor (OK)

Congrats to these four clients and to each OC franchise owner who submitted client surveys this past year.  We will be working to post more surveys on the agent’s pages here soon.  
NRA Show
We are still looking for another franchise owner or two to work the OC booth at the NRA Annual Convention.  In 2010 the show will be held in Charlotte, North Carolina over the dates of May 14-16.  Outdoor Connection has a double booth (10X20) and has been present in this show for over 10 years.  Each year we invite the local franchise owner to join us however, this year, we won’t have that option as we currently do not have a franchise owner in Charlotte.  Ron Diersen (KY) has reserved one spot and at this point, we would like to offer the two remaining spots to work the OC booth at this show.  The cost to do so is $400 per franchise owner for the three day show.  If you are interested, please let me know as soon as possible to reserve your spot.  Last year, in Phoenix, the show drew over 63,000 people. 
United Airlines
After receiving thousands of complaints from sportsmen, who were informed by the U.S. Sportsmen’s Alliance (USSA), through Bowsite.com, and from many other concerned organizations, United Airlines has reconsidered this policy.  In a message sent to the USSA and other organizations, United stated:

“As you have recently contacted us, I wanted you to be the first to know that we have heard our customers’ feedback about our Antler and Animal Horn policy, and are responding.  Soon we will begin accepting Antlers and Animal Horns as checked baggage again.

As many of you may recall or have seen on our web site, in October 2008 we stopped accepting Antlers and Animal Horns because of the damage the tips caused to the cargo section of the aircraft and to the luggage belonging to our other guests.

We will soon publish new requirements – and ones we previously did not have – about packaging and cleaning Antlers and Animal Horns to ensure their safe, clean transport. These travel requirements will also provide information on the size of Antlers and Animal Horns we can accept based on the type of aircraft being flown (i.e., traditional jet vs. a regional jet) and the special handling fee, which we previously had in place and is similar to other items that require special care.

Stay tuned for further updates on the baggage section of united.com
Reports and Openings

Message from Keaton Kelso at K&K Outfitters:

Keaton called and said if any franchise owners are wanting some K&K newsletters to take to shows and hand out - to call him or email him and he will mail them direct to the franchise owner.
------------
Report from Peter Ruddle, owner of Zulu Afrika Safaris:
Hi Guys,

Please let your agents know that South Africa is hosting the 2010 World Cup Soccer and if they have any potential clients interested in visiting the country and not interested in Soccer, they must avoid the months of June and the first half of July. Everything is fully booked and prices have been inflated for that time period.

Regards,

Peter
------------

Report from Bob Hanson (OC-WY) who just had clients return from Zancudo Lodge:
My clients, Sandy and Evelyn Gelzer just returned from Costa Rica, after staying and fishing at Zancudo Lodge.

Sandy said that the trip was "great, great, great!" That's right - three greats.

He caught one 8' sail and two 9' sails, as well as a Roosterfish and a number of Dorado, the largest of which was a 38 pound, five footer.  He said that the food and accommodations were "5-star."  Digital photos and a glowing endorsement are on the way. He's already asking me where I can next send him.

Reports like this make my day.

Bob
------------
Message from Sean Scully at High Lonesome Ranch:
Gentlemen and Ladies,
I wanted to thank you for your business this year.  OC is now the single largest contributor of big game hunts at www.thehighlonesomeranch.com for 2009 & so far for 2010.  Please mark me down for your conference again next year as a sponsor.  Happy holidays as well!
Best Regards,
Sean C. Scully
In the Outdoors,

Marc Glades
